
REBATE PROGRAM 
FOR NEW WATER HEATERS AND HEAT PUMPS 

 
 
THE CITY OF SOUTHPORT IS NOW OFFERING ITS ELECTRIC CUSTOMERS VALUABLE 
REBATES WHEN THEY BUY NEW ELECTRIC WATER HEATERS AND HEAT PUMPS. 
 
HOME OWNERS AND HOME BUILDERS IN SOUTHPORT'S SERVICE AREA ARE 
ELIGIBLE FOR ELECTRIC BILL CREDITS OF $150 FOR ELECTRIC WATER HEATERS 
AND $400 FOR ENERGY EFFICIENT HEAT PUMPS.  THE REBATES ARE A REWARD 
FOR MAKING A GOOD ENERGY DECISION.  BY SELECTING ENERGY EFFICIENT 
ELECTRIC APPLIANCES, AND CONTINUING AS A STABLE CUSTOMER OF THE CITY-
OWNED ELECTRIC DISTRIBUTION SYSTEM, YOU ARE ABLE TO SHARE IN THE 
BENEFITS OF THIS VALUABLE PROGRAM. 
 
YOU ARE ELIGIBLE FOR THE REBATE IF YOUR OLD WATER HEATER OR HEAT PUMP 
HAS TO BE REPLACED FOR ANY REASON.  
 
IF YOU'VE DECIDED THAT ITS FINALLY TIME TO INSTALL A CENTRAL HEATING AND 
AIR CONDITIONING SYSTEM IN YOUR EXISTING HOME, A NEW ENERGY EFFICIENT 
HEAT PUMP WILL QUALIFY YOU FOR THE REBATE.   
 
IF YOU'RE BUILDING A NEW HOME, THE COMBINED $550 REBATE CAN MAKE YOUR 
MOVE MORE AFFORDABLE.   
 
DEVELOPERS OR HOME BUILDERS MAY ALSO QUALIFY FOR THE REBATES FOR 
INDIVIDUAL HOMES, DEVELOPMENTS, OR MULTI-FAMILY UNITS.   
 
BUSINESSES MAY ALSO QUALIFY FOR THE REBATES. 
 
WATER HEATER REBATES WILL BE A REDUCTION OF $12.50 IN YOUR ELECTRIC 
BILL EVERY MONTH FOR 12 MONTHS.  HEAT PUMP REBATES WILL BE A REDUCTION 
OF $33.33 IN YOUR ELECTRIC BILL EVERY MONTH FOR 12 MONTHS.  REBATES ON 
ACCOUNTS WHERE ELECTRIC BILL REDUCTIONS ARE NOT POSSIBLE WILL BE 
HANDLED ON A CASE-BY-CASE BASIS. 
 
FOR MORE INFORMATION ABOUT THE REBATE PROGRAM, CONTACT SOUTHPORT 
CITY HALL AT 457-7900, OR THE SOUTHPORT PUBLIC SERVICES 
DEPARTMENT AT 457-7935. 



CITY OF SOUTHPORT 
HEAT PUMP REBATES 

 
OUR GOAL IS TO HAVE OUR CUSTOMERS INSTALL ENERGY EFFICIENT ELECTRIC 
HEAT PUMPS TO REPLACE WORN-OUT GAS AND ELECTRIC UNITS, AND TO PROVIDE 
INCENTIVE FOR CHOOSING ELECTRIC APPLIANCES IN NEW CONSTRUCTION.  THIS 
ENABLES SOUTHPORT TO SPREAD FIXED COSTS OVER MORE KILOWATT-HOURS 
SOLD, REDUCING THE FUTURE COST OF POWER.  THE CITY'S ELECTRIC 
DEPARTMENT WILL ISSUE A $400 ELECTRIC BILL CREDIT TO ACCOMPLISH OUR 
GOAL. 
 
WE WILL OFFER THE REBATE WHERE THE HEAT PUMP IS INSTALLED ON OUR 
ELECTRIC SYSTEM IN ACCORDANCE WITH THE FOLLOWING STANDARDS: 
 
1.   THE HEAT PUMP MUST BE ENERGY EFFICIENT, WITH A SEASONAL ENERGY 
EFFICIENCY RATIO (SEER) OF AT LEAST 10.00.  THERE IS NO LIMIT TO THE 
MAXIMUM SEER RATING. 
 
2.   THE HEAT PUMP MUST BE PROPERLY SIZED FOR THE APPLICATION, AND MUST 
BE RATED 1.5 TONS OR GREATER TO QUALIFY FOR THE REBATE.  THE HEAT PUMP 
MAY BE INSTALLED IN ANY TYPE DWELLING, RESIDENTIAL OR COMMERCIAL.  
WINDOW TYPE HEAT PUMP UNITS WILL NOT QUALIFY FOR REBATES. 
 
3.   THE CUSTOMER WILL CHOOSE THE HVAC CONTRACTOR OF HIS CHOICE TO 
INSTALL THE NEW HEAT PUMP.  THE CUSTOMER SHOULD EXPECT TO PAY THE 
CONTRACTOR THE FAIR MARKET PRICE FOR INSTALLATION COSTS. 
 
4.   ALL FUTURE SERVICE REQUIREMENTS CAN BE ARRANGED WITH THE 
INSTALLING CONTRACTOR OR ANY OTHER OF THE CUSTOMER'S CHOICE.  SINCE 
THE HEAT PUMP REMAINS THE CUSTOMER'S PROPERTY, ALL FUTURE SERVICE IS 
AT THE CUSTOMER'S EXPENSE.  SOUTHPORT MAKES NO GUARANTEE, EXPRESS OR 
IMPLIED, ABOUT THE QUALITY OF THE HEAT PUMP OR ITS INSTALLATION.  THE 
MANUFACTURER, NOT SOUTHPORT, GUARANTEES THE CUSTOMER'S HEAT PUMP 
AGAINST DEFECTS. 
 
5.   AFTER THE CUSTOMER HAS THE HEAT PUMP INSTALLED, IT WILL BE INSPECTED 
BY A REPRESENTATIVE OF THE SOUTHPORT ELECTRIC DEPARTMENT TO VERIFY 
COMPLIANCE WITH THESE STANDARDS. 
 
6.   THE HEAT PUMP REBATE WILL BE A REDUCTION OF $33.33 IN THE ELECTRIC 
BILL EVERY MONTH FOR 12 MONTHS.  REBATES ON ACCOUNTS WHERE ELECTRIC 
BILL REDUCTION IS NOT POSSIBLE WILL BE HANDLED ON A CASE-BY-CASE BASIS. 
 
7.   TO APPLY FOR THE HEAT PUMP REBATE, THE CUSTOMER MUST COMPLETE THE 
HEAT PUMP REBATE FORM AND FURNISH A COPY OF THE INVOICE FOR THE HEAT 
PUMP INSTALLATION. THE HEAT PUMP REBATE MAY BE DENIED IF THE 
INSTALLATION DOES NOT MEET THE REQUIREMENTS OF THESE STANDARDS.  
SOUTHPORT WILL LIST ON THE REBATE FORM ANY REASON THAT A REBATE IS 
DENIED. 



CITY OF SOUTHPORT 
HEAT PUMP REBATE APPLICATION FORM 

 
 
CUSTOMER NAME:_____________________________________________________________ 
 
SERVICE ADDRESS:___________________________________________________________ 
 
ACCOUNT NUMBER: ________________________ 
PHONE NUMBER: ________________ 
 
INSTALLING CONTRACTOR NAME: _______________________________________________ 
 
INSTALLING CONTRACTOR ADDRESS: ____________________________________________ 
 
HEAT PUMP INSTALLATION DATE: ______________________________________________ 
DISCLAIMER NOTICE: 
SINCE THE HEAT PUMP REMAINS THE CUSTOMER'S PROPERTY, ALL FUTURE SERVICE IS AT THEIR
EXPENSE. THE CITY OF SOUTHPORT MAKES NO GUARANTEE, EXPRESS OR IMPLIED, ABOUT THE QUALITY
OF THE HEAT PUMP, ITS INSTALLATION, OR ITS COST OF OPERATION. THE MANUFACTURER GUARANTEES
THE HEAT PUMP AGAINST DEFECTS, NOT THE CITY OF SOUTHPORT.

 
A COPY OF THE INVOICE FOR THE INSTALLATION MUST BE ATTACHED TO THIS 
FORM. 
 
CUSTOMER SIGNATURE: ____________________________________ 
DATE: ________________ 
 
PERMIT NUMBER _______________ 
BUILDING INSPECTOR APPROVAL ___________________ 
 
*************************************************************************** 
TO BE COMPLETED BY THE CITY OF SOUTHPORT ELECTRIC DEPARTMENT: 
 
SEER RATING OF HEAT PUMP: ____________ 
(MINIMUM OF 10.00 TO QUALIFY FOR REBATE) 
 
SIZE OF HEAT PUMP: ___________ TONS 
(MINIMUM OF 1.5 TO QUALIFY FOR REBATE) 
 
INSTALLATION NOTES: ______________________________________________________ 
 
REBATE APPROVED: _____________($400.00)  REBATE DENIED: _____________ 
 
REASON DENIED: __________________________________________________________ 
 
DATE OF INSPECTION: ____________________   LM SWITCH REQUESTED?: _________ 
 
SIGNATURE OF EMPLOYEE MAKING INSPECTION: _________________________________ 



CITY OF SOUTHPORT 
WATER HEATER REBATES 

 
 
OUR GOAL IS TO HAVE OUR CUSTOMERS INSTALL ENERGY EFFICIENT ELECTRIC 
WATER HEATERS TO REPLACE WORN-OUT GAS AND ELECTRIC UNITS, AND TO 
PROVIDE INCENTIVE FOR CHOOSING ELECTRIC APPLIANCES IN NEW 
CONSTRUCTION.  THIS ENABLES SOUTHPORT TO SPREAD FIXED COSTS OVER MORE 
KILOWATT-HOURS SOLD, REDUCING THE FUTURE COST OF POWER.  THE CITY'S 
ELECTRIC DEPARTMENT WILL ISSUE A $150 ELECTRIC BILL CREDIT TO ACCOMPLISH 
OUR GOAL. 
 
WE WILL OFFER THE REBATE WHERE THE WATER HEATER IS INSTALLED ON OUR 
ELECTRIC SYSTEM IN ACCORDANCE WITH THE FOLLOWING STANDARDS: 
 
1.   THE ELECTRIC WATER HEATER MUST HAVE AT LEAST A 30 GALLON TANK, BE 
WELL INSULATED TO CONSERVE ENERGY, AND HAVE TWO HEATING ELEMENTS OF 
AT LEAST 3500 WATTS EACH.  THE WATER HEATER SHOULD PROVIDE ADEQUATE 
HOT WATER FOR THE HOME OR BUSINESS. 
 
2.   THE CUSTOMER WILL CHOOSE THE PLUMBING CONTRACTOR OF HIS CHOICE TO 
INSTALL THE NEW WATER HEATER.  THE CUSTOMER SHOULD EXPECT TO PAY THE 
CONTRACTOR THE FAIR MARKET PRICE FOR INSTALLATION COSTS. 
 
3.   ALL FUTURE SERVICE REQUIREMENTS CAN BE ARRANGED WITH THE 
INSTALLING CONTRACTOR OR ANY OTHER OF THE CUSTOMER'S CHOICE.  SINCE 
THE WATER HEATER REMAINS THE CUSTOMER'S PROPERTY, ALL FUTURE SERVICE 
IS AT THE CUSTOMER'S EXPENSE.  SOUTHPORT MAKES NO GUARANTEE, EXPRESS 
OR IMPLIED, ABOUT THE QUALITY OF THE WATER HEATER OR ITS INSTALLATION.  
THE MANUFACTURER, NOT SOUTHPORT, GUARANTEES THE CUSTOMER'S WATER 
HEATER AGAINST DEFECTS. 
 
4.   AFTER THE CUSTOMER HAS THE WATER HEATER INSTALLED, IT WILL BE 
INSPECTED BY A REPRESENTATIVE OF THE SOUTHPORT ELECTRIC DEPARTMENT 
TO VERIFY COMPLIANCE WITH THESE STANDARDS. 
 
5.   THE WATER HEATER REBATE WILL BE A REDUCTION OF $12.50 IN THE 
ELECTRIC BILL EVERY MONTH FOR 12 MONTHS.  REBATES ON ACCOUNTS WHERE 
ELECTRIC BILL REDUCTIONS ARE NOT POSSIBLE WILL BE HANDLED ON A CASE-BY-
CASE BASIS. 
 
7.   TO APPLY FOR THE WATER HEATER REBATE, THE CUSTOMER MUST COMPLETE 
THE WATER HEATER REBATE FORM AND FURNISH A COPY OF THE INVOICE FOR 
THE WATER HEATER INSTALLATION.  THE WATER HEATER REBATE MAY BE 
DENIED IF THE INSTALLATION DOES NOT MEET THE REQUIREMENTS OF THESE 
STANDARDS.  SOUTHPORT WILL LIST ON THE REBATE FORM ANY REASON THAT A 
REBATE IS DENIED. 



 

CITY OF SOUTHPORT 
WATER HEATER REBATE APPLICATION FORM 

  
CUSTOMER NAME: _________________________________________________________ 
 
SERVICE ADDRESS: ________________________________________________________ 
 
ACCOUNT NUMBER: ________________________    
PHONE NUMBER: ________________ 
 
INSTALLING CONTRACTOR NAME: _____________________________________________ 
 
INSTALLING CONTRACTOR ADDRESS: __________________________________________ 
 
WATER HEATER INSTALLATION DATE: _________________________________ 
 
DISCLAIMER NOTICE: 
SINCE THE WATER HEATER REMAINS THE CUSTOMER'S PROPERTY, ALL FUTURE SERVICE IS AT THEIR
EXPENSE. THE CITY OF SOUTHPORT MAKES NO GUARANTEE, EXPRESS OR IMPLIED, ABOUT THE QUALITY
OF THE WATER HEATER, ITS INSTALLATION, OR ITS COST OF OPERATION. THE MANUFACTURER
GUARANTEES THE WATER HEATER AGAINST LEAKS AND DEFECTS, NOT THE CITY OF SOUTHPORT.

 
A COPY OF THE INVOICE FOR THE INSTALLATION MUST BE ATTACHED TO THIS 
FORM. 
 
CUSTOMER SIGNATURE: ____________________________________ 
DATE: ________________ 
 
PERMIT NUMBER _______________ 
BUILDING INSPECTOR APPROVAL ___________________ 
 
*************************************************************************** 
TO BE COMPLETED BY THE CITY OF SOUTHPORT ELECTRIC DEPARTMENT: 
 
SIZE OF WATER HEATER TANK: _______ GALLONS 
(MINIMUM OF 30 TO QUALIFY FOR REBATE) 
 
HEATING ELEMENTS - NUMBER: __________    WATTS: __________ EACH 
(MINIMUM OF TWO 3500 WATT TO QUALIFY FOR REBATE) 
 
INSTALLATION NOTES: ______________________________________________________ 
 
REBATE APPROVED: _____________($150.00)   REBATE DENIED: _____________ 
 
REASON DENIED: __________________________________________________________ 
 
DATE OF INSPECTION: ____________________  LM SWITCH REQUESTED?: _________ 
 
SIGNATURE OF EMPLOYEE MAKING INSPECTION: _________________________________ 


